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How TLC works

« Up to £350 towards your motor
insurance excess costs

TLC

TOTAL LOSS COVER

TLC pays YOU £500 to
cover any consequential ?\- a

« Two contract periods available: Up to
36 months & 37 - 48 months with
Finance GAP cover* at no additional
cost to the customer where applicable
for up to 60 month contracts

expenses inccurred whilst
being without your car

e.g. taxi fares, car hire, train 7N
fares, loss of income.
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Market Value *Invoice Price

« Unlimited vehicle mileage

*Invoice Price: This is the purchase price of the vehicle. Exclusions include dealer
negotiated discounts, fuel, dealer fitted accessories and cherished number plates.
Ask dealer for full list of exclusions.

*Finance GAP cover will pay the difference between the market value
and the outstanding balance on your finance agreement.
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After ordering your car,
you can purchase TLC
at any time up until the
day you drive it away.
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For full cover details of PSA Financial Services Total Loss Cover please refer to the
policy document or for technical queries please contact PSA Finance Insurance
Administration Services on 0330 400 1620.

Insurer: This insurance is underwritten by MAPFRE ASISTENCIA Compahiia Internacional de
Seguros y Reaseguros Sociedad Anonima which is authorised by Direccion General de
Seguros y Fondos de Pensiones and subject to limited regulation by the Financial Conduct
Authority and Prudential Regulation Authority. Details about the extent of regulation by the
Financial Conduct Authority and Prudential Regulation Authority are available on request.
MAPFRE ASISTENCIA Compaiiia Internacional de Seguros y Reaseguros Sociedad Anonima
is incorporated and registered in the Kingdom of Spain and registered as a foreign company
in the United Kingdom with company number FC021974, acting through its UK branch with
branch number BRO08042 and its principal office is at Dixon House, 72-75 Fenchurch St,
London EC3M 4BR.

Reinsurer: PSA Insurance Europe Ltd. A company incorporated and registered in Malta with
registered number C 68963 and whose registered office is at MIB House, 53 Abate Rigord
street, Ta™ Xbiex, XBX 1122, Malta.

Administrator: This insurance is administered by Abraxas Insurance Administration Services
Limited trading as PSA Finance Insurance Administration Services who acts on behalf of the
Insurer. Abraxas Insurance Administration Services Limited is authorised and regulated by
the Financial Conduct Authority with FCA number 308702. Abraxas Insurance Administration
Services Limited is registered in England and Wales with company number 02928787 and its
registered office is at 1 Victoria Street, Bristol Bridge, Bristol, BS1 6AA.
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